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Title
I would like to begin by acknowledging the 

Traditional Custodians of the land I’m joining 

you from, the Wurundjeri Woi-Wurrung 

people, and pay my respects to their Elders 

past and present. I would like to extend that 

acknowledgement and respect to the 

Traditional Owners of the lands that we’re all 

dialling in from today.

Acknowledgement of 
Traditional Owners
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What is happening?

• Victorian Energy Upgrades (VEU) has introduced a 
new activity called Home Energy Rating Assessment 
(HERA) to the program

• Currently, the Residential Efficiency Scorecard is the 
only tool able to deliver assessments.

• This activity officially commenced on 31 May 2023.

HERA 
activity 
under VEU
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How can Accredited 
Providers be involved?

1. Work with an accredited Scorecard 
Assessor:

• Accredited Providers (APs) can 
apply through the ESC to be 
approved to generate VEECs under 
the HERA activity.

• They then partner with accredited 
Scorecard Assessors who deliver 
the assessments.

OR
2. APs become an accredited 

Scorecard Assessor:
• Complete the Scorecard 

accreditation process.
OR

3. APs employ accredited Scorecard 
Assessors.



OFFICIAL

The Scorecard team is responsible for:
• administration of the Scorecard program on 

behalf of all states, territories and  
Commonwealth governments

• Scorecard Assessor accreditation

• Scorecard Assessor training

• ongoing assessor technical helpdesk

• quality assurance, including auditing

• communications, marketing and 
engagement

• liaison with other programs.

The role of the national 
Scorecard team
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What is the national 
Residential Efficiency 
Scorecard program?
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The Residential 
Efficiency Scorecard is:
• a tool to rate the energy efficiency of 

Australian homes

• shows where the energy is being used in 
the home

• makes recommendations to reduce energy 
use

• rates how well the home will perform on 
very hot and cold days, and suggests how 
to improve performance

• is delivered by expert, accredited Scorecard 
Assessors who provide independent, 
targeted advice

• available across Australia

• funded by all states, territories and the 
Commonwealth and delivered on their 
behalf by the Victorian Government.
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• All Scorecard assessors must follow the Scorecard Quality Principles in all elements of their work.
• Assessors are subject to ongoing audits, where their work is measured against these Principles.
• Applications to become an assessor are measured against Principles 1-4.

1. Excellent customer experience. Assessors must demonstrate strong customer relationship and engagement approach 
and skills, delivering a positive experience for the consumer.

2. Robust assessment approach. Assessors must have a strong ability to identify home energy efficiency features in the 
field and accurate data entry skills, to ensure assessments accurately reflect home performance.

3. Consumer-focused energy efficiency upgrades advice. Assessors must have the skills to assess and present 
appropriate upgrades options, considering the needs of the household.

4. Knowledge of safety and well-being. Assessors must have the skills to protect themselves and others while working.

5. Robust administrative process. Assessors are given Scorecard training and other support services, and must comply 
with administrative requirements, including audits.

6. Consultation and continuous improvement. Assessors are invited to provide feedback to continuously improve the 
scheme.

The 6 Scorecard Quality Principles
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Building shell:
• wall, floor and ceiling 

materials
• insulation 
• windows and eaves
• gaps and cracks

Fixed features:
• heating and cooling systems
• hot water systems
• lighting
• curtains and external blinds
• solar panels
• pools and outdoor spas

Non-fixed appliances like fridges and 
washing machines are not included. 

solar  anels

 urtains   
e ternal  linds

hot water 
s stem

lighting  ooling s stem

heating s stemfloor material   insulation wall material   insulation

 ools   outdoor s as

 eiling insulation

air lea age

window si e   orientation

showers

A S ore ard assessment loo s at a home’s...
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Our Certificate
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Who does 
Scorecard help?
• Those with high energy bills caused 

   the home’s  onstru tion or fi ed 
appliances, Scorecard shows where 
savings can be made.

• Those planning a renovation, 
Scorecard can ensure the renovation 
will in rease the home’s energ  
efficiency.

• Those who are selling or renting an 
energy-efficient home, Scorecard 
 learl  e  lains the home’s features 
and benefits to buyers and tenants.

• Those who are buying or renting a 
home, a Scorecard assessment will 
 rovide an idea of the home’s future 
energy costs.
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What does a Scorecard 
assessor do?

• Scorecard Assessors are home energy efficiency 
experts who assess the comfort and energy costs 
of a home.

• They provide targeted improvement 
recommendations.

• Assessors might work directly with the 
householder, rental provider or with a builder, 
architect or real estate agent.

• Assessors can be self-employed or work for a 
larger company, within or outside the Victorian 
Energy Upgrades program.
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Benefits to being a Scorecard Assessor

• All Scorecard assessors can work across Australia, as it is a national accreditation.

• Choose your work hours, and be as flexible as you need.

• Support is available including: mentoring opportunities, ongoing access to our 
assessor helpdesk, marketing materials, and more.

• There is currently no cost for the Scorecard software training or exams (although 
this may change in the future).

• Home energy assessments is a growth industry.

• You  an  e sure  our wor  is ma ing a  ositive im a t on  eo le’s lives, and 
the planet.
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How to become an 
accredited Scorecard 
Assessor
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The Scorecard accreditation 
process

The Scorecard accreditation process is for people who 
already: 
• have specific qualifications,
• or can demonstrate extensive experience in home 

energy assessments and advice.

There are the 6 Streams to enter the accreditation 
process, with the specific prerequisites detailed under 
each Stream. 

The purpose of these Streams is to ensure that 
applicants have the required knowledge to complete 
the Scorecard tool training and examination process 
successfully.
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The 6 entry streams

1

Stream 1
New to home 
energy 
assessments

Requirements:
1. Evidence of 
completion of 
the 4 units of 
study*
2. Resume/CV
3. Scorecard 
Application 
Form

2

Stream 2
Home 
Sustainability 
Assessment 
course

Requirements:
1. Evidence of 
completion of 
Cert IV:  
21854VIC*
2. Resume/CV
3. Scorecard 
Application 
Form

3

Stream 3
Cert IV: Home 
Sustainability 
Assessment 
course

Requirements:
1. Evidence of 
completion of 
Cert IV:  
CPP41110*
2. Resume/CV
3. Scorecard 
Application 
Form

4

Stream 4
Home Energy 
Efficiency and 
Sustainability 
course

Requirements:
1. Evidence of 
completion of 
Cert IV:  
CPP41119*
2. Resume/CV
3. Scorecard 
Application 
Form

5

Stream 5
Cert IV: 
NatHERS

Requirements:
1. Evidence of 
completion of 
Cert IV:  
CPP41212*
2. Resume/CV
3. Scorecard 
Application 
Form

6

Stream 6
Experienced 
home energy 
assessor

Requirements:

1. Home energy 
assessment 
report*

2. Resume/CV

3. Scorecard 
Application 
Form

*Further details can be found on our website
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Costs to become a Scorecard 
assessor
• If needing to complete RTO qualifications, there are costs 

for this training, paid directly to the RTO.

• Scorecard application, tool training, accreditation:
• No cost at this stage.

• Public liability and indemnity insurances are required to 
complete Stage 5 of the Scorecard accreditation process. 
This is paid to the insurer.

• If the assessor is covered by a business or 
organisation’s insurance policy, a letter from the 
insurer must be submitted naming the individual as 
covered under the policy and the activity: home 
energy assessments.

• These insurances must stay active for a period of 6 
years after the end of your Assessor Agreement.
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Expected behaviour of 
Scorecard Assessors

• 6 Scorecard Quality Principles

• Assessor Agreement

• Code of Conduct (Scorecard and VEU)

• Data entry and evidence rules
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Scorecard Code of Conduct

Assessors must comply with this Code of Conduct. 

The Assessor shall: 

• not assist or allow any third party including an Intermediary to access or use the Scorecard 
Tool; 

• not disclose the log-in details of the Assessor for the Scorecard Tool to any other person;
• exercise due skill, care and diligence in the performance of their duties; 
• perform all work in a competent manner and to a professional standard; 
• comply with Assessor and Software Manuals and technical advice of the Department; 
• work in a safe manner and comply with all applicable Occupational Health and Safety 

requirements; 
• not engage in any rude, offensive or discriminatory behaviour;  
• not recommend a product if the Assessor knows or ought reasonably to know that the 

product is unsuitable for the customer. 
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Auditing of Scorecard Assessors
The Scorecard team utilises a range of Quality 
Assurance approaches, including but not 
limited to:

• bulk data audits,
• quarterly audits of assessors,
• customer surveys, and
• complaints process.
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HERA activity under VEU
• The assessment must be conducted by an 

accredited Scorecard Assessor under the Residential 
Efficiency Scorecard program.  

• The assessment must be undertaken in compliance 
with requirements under both the Scorecard 
program and the VEU program (including both 
 rograms’ Codes of Condu t) 

• Number of VEECs varies depending on where the 
home is located. 

Current VEEC creation per assessment

From 31 May 2023 to 31 Jan 2024 From 1 Feb 2024

Metro Vic Regional Vic Metro Vic Regional Vic

2 3 2 2
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• The Essential Services Commission regulates the 
program participants and administers the 
program in accordance with the program's Act, 
regulations, specifications and guidelines.

• The ESC’s res onsi ilities in lude:

• accrediting persons to be eligible to create 
VEECs under the program

• assessing and validating creation of VEECs for 
registration

• monitoring compliance with the program 
rules, including the Code of Conduct.

• Our key goal is to safeguard the integrity of the 
program by maintaining confidence in the energy 
efficiency benefits delivered to consumers, and 
delivering a balanced, transparent and efficient 
program for participants. 
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Required behaviour of APs and Scorecard 
assessors involved in HERA:

Code of Conduct
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HERA activity process steps



OFFICIAL

Compliance under VEU
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VEU program 
fees
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Frequently Asked 
Questions (FAQs)
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1. I understand the scorecard is currently FREE as part of the Cert IV in Energy Assessment...what is the cost for just the Scorecard 
component and timeline to completion for both?
The Scorecard is not included in the Cert IV in Home Energy Efficiency and Sustainability (course code CPP41119). 

Minimum qualifications are required to be held by a person before they apply to become a Scorecard Assessor. These qualifications are delivered by 
Registered Training Organisations and fees are payable to those organisations. 

The Scorecard training is delivered by the Scorecard team as part 
of the accreditation process and is currently free. Further information on entry streams and accreditation process, 
including pre-requisite qualifications is available here: The Scorecard Assessor accreditation process.

2. If someone is in the process of completing CPP41119 Certificate IV in Home Energy Efficiency and Sustainability, can he or she 
become an assessor and what is the process?

If the person has completed the following four units within the Cert IV course, they may apply for entry into the Scorecard program and complete the 
remaining units and Scorecard accreditation in parallel:

• CPPHES4005 – Assess household energy use and efficiency improvements
• CPPHES4007 – Assess thermal performance of existing residential buildings
• CPPCOM4001 – Manage own work, professional development and ethical behaviour
• CPPCOM4002 – Implement sage work practices in the property industry.

Applications are submitted through the Administration Portal and there are links to the Portal on the Scorecard website under each entry stream: The 
Scorecard Assessor accreditation process.

https://www.homescorecard.gov.au/become-a-scorecard-assessor/the-scorecard-assessor-accreditation-process
https://www.homescorecard.gov.au/become-a-scorecard-assessor/the-scorecard-assessor-accreditation-process
https://www.homescorecard.gov.au/become-a-scorecard-assessor/the-scorecard-assessor-accreditation-process
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3. With newcomers to the industry, given that some CERT IV courses are not available or have changed, what is the best way to
get on board and which course should we aim for?

You can apply through Stream 1 after completing the four units described, or you can complete CPPHES41119 – Certificate IV in Home Energy Efficiency and 
Sustainability including the unit CPPHES4005 – Assess household energy use and efficiency improvements and apply under Stream 4. 

Completing the full Cert IV course will give you a broader education in the energy and sustainability fields and may open other professional opportunities for 
assessors such as NatHERS desktop assessments. However, completion of the four units is the minimum requirement for entry into the Scorecard program. A
number of Registered Training Organisations are running both the four unit package and the full Cert IV course.

4. How often are you running the Scorecard tool training?
Training currently runs monthly, and this can be scaled up or down depending upon demand.

5. If I am a Registered Green Building Practitioner with experience specialising solely in building high performance, sustainable 
homes for 10+ years, which stream is most suitable to apply for?

Entry Stream 6 allows for applications to be submitted by people with a considerable amount of experience delivering assessments and high levels of skills 
and knowledge around energy and energy efficiency. 

Applicants need to be able to demonstrate this is their application by completing the Application Form with examples of their experience and submitting a 
de-identified assessment report that has been provided to a customer. Further information is available here: Scorecard entry stream 6.

6. How long does it take to complete the Scorecard accreditation?

The shortest time an applicant has taken to complete the accreditation process is approximately 6.5 weeks. Generally, applicants take longer to 
move through the accreditation process as they are juggling work or family responsibilities as well. 

There is a maximum time limit for applicants to become accredited of nine months once they have attended the first 
training webinar.

https://www.homescorecard.gov.au/become-a-scorecard-assessor/experienced-home-energy-assessor
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7. What is the allowable rates to charge when carrying out basic/average/large scorecard assessments?

Assessors are accredited by government but do not work for government, so they are free to set their own price for assessments. Typically, full price 
assessments cost between $250 to $500 and the cost relates to the size and complexity of the dwelling as well as any other services provided by the 
assessor, such as blower door testing or an additional written report.

With the introduction of the HERA activity, a discount would be applied to the full price in line with the number of VEECs available per 
assessment.

In addition, some councils and state governments are offering discounts, rebates or free assessments as part of an 
upgrade or research program.

8. What kind of engagement is being carried out to inform the public about the need/benefit of having an assessment?

The Scorecard Program has 3 social media channels to help get the word out as well as a quarterly newsletter and a website.

1. Facebook

2. LinkedIn

3. YouTube

As with any type of business, Assessors and APs can use their own marketing channels to help get the word out to the public. The Scorecard team has 
developed a range of materials and presentations that can be used to promote Scorecard assessments and their benefits.

https://www.facebook.com/ResidentialEfficiencyScorecard
https://www.linkedin.com/company/82156006/admin/feed/posts/
https://www.youtube.com/channel/UCgUcFSPglWGmE8wOyTgraMw
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9. Are there any plans to add the following software into the HERA activity as some of them are owned and maintained by state
and federal governments? AccuRate Sustainability. BERS Pro, FirstRate5, and Hero.

Currently the NatHERS accredited software is designed to rate the deemed energy requirements to heat and cool a house over a year. These ratings are 
completed from plans and do not take into account the energy consumption of major fixed appliances in the home. They are only completed for new houses 
or significant renovations.

Scorecard has been designed to rate existing homes and takes into account major fixed appliances as well as the building shell. Data is collected on site by 
visually confirming each feature in the home. The rating takes into account the cost of each energy source to produce a cost efficiency rating.

Any other tool introduced into the HERA activity would need to provide the same type of rating as Scorecard to allow for consistent rating results and for 
households to be able to compare between similar homes.

10. Will there be any limit placed on the number of Scorecard assessors accredited under the program?

There are no limits in place at this stage. There are many projects and programs contemplating the use of Scorecard in the future, so we are planning for 
large scale growth across the whole of Australia whilst maintaining the high quality of services provided to householders.

11. Can the APs collect assessment information for record keeping purposes or does all the information for the assessment have 
to be put in the software only?
APs will need to keep customer records such as name, address and contact details and any other details required for the VEEC Assignment Form. A copy of 
the Scorecard Certificate must also be submitted with the VEEC claim. 

Features of the house or potential upgrade information should only be stored in other forms by the AP if the customer has consented to their 
details being given to a third-party supplier (including the AP) for the purposes of offering energy efficient products or complementary 
services. 
That consent needs to be documented and signed by the householder on both the Scorecard Privacy Statement and the 
VEEC Assignment Form.
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12. Can more than one Scorecard assessment at the same property attract VEECs?

Only one HERA can be used to claim VEECs per dwelling within a five year period unless the owner/occupant of that property has changed. If a householder 
has a second assessment done after completing upgrades, only one of the two assessments can attract VEECs.

13. Can we please get the link for the software that needs to be used for the Scorecard assessment, also the link for training 
software?

Only applicants admitted into the Scorecard accreditation process are able to access the training software. Only accredited assessors are able to access 
the production software. Assessors are not allowed to share their login details with other parties, nor allow access to the tool of unaccredited persons.

14. Is it a conflict of interest to do weather sealing while doing an assessment?

Throughout S ore ard’s sta eholder  onsultation it was  lear that one of the major  arriers to  om leting u grades was diffi ulty in finding trusted 
suppliers. For this reason Scorecard allows Accredited Assessors to supply other products and services as long as they are only declared to the householder 
prior to commencing the assessment. 

The Privacy Statement that is explained to and signed by the customer contains a section where Assessors can list any products or services they provide 
and any financial benefit they might receive from another party for referrals or leads. The Assessor must explain these conflicts to the householder and to tell 
them they are not obliged to purchase any item from the Assessor or a third party.

If the householder consents to the Assessor installing weather sealing or any other product and it has been declared as a conflict of interest on the Privacy 
Statement, then the work can proceed.
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15. Will HERA incentives be increased?

In its consultation on the HERA activity in early 2022, the department proposed that a Scorecard assessment would lead to a household reducing energy use 
by an average of 9%. The current activity awards a more conservative energy savings rate of 7.5% due to uncertainty around the 9% figure.

The de artment’s rationale for this a  roa h is outlined in the HERA res onse to  onsultation do ument on the Engage Vi toria website: 
https://engage.vic.gov.au/home-energy-rating-assessment

After the activity has been established and as new data emerges on household energy savings following an assessment, the department will review the 
emissions savings awarded to this activity.

16. Are there limits on the number of assessments that an assessor can conduct in one day?

The HERA activity was designed to meet the objectives of the VEU program and ensure activity integrity while minimising barriers to uptake.

The ESC actively monitors activity compliance and conducts regular audits to ensure these standards are met and that all VEU program participants comply 
with activity requirements and the VEU Code of Conduct. Where any safety and consumer law issues are identified, the ESC will also refer these matters to 
the relevant authorities.

For Scorecard assessors, an established audit and compliance framework is already in place. Scorecard assessors are accredited by government, are 
regularly audited by the department and must comply with the Scorecard Code of Conduct and Scorecard Assessor Agreement requirements, which sets 
out a range of requirements that ensure the quality and integrity of assessments.

The Scorecard Code of Conduct requires assessors to exercise due skill, care and diligence in the performance of their duties and to perform all work in a 
competent manner and to a professional standard. Assessors who conduct assessments in a manner inconsistent with the Scorecard Code of 
Conduct may be sanctioned, suspended or have their Scorecard accreditation terminated. To meet the professional standards expected 
of assessors, completion of 2-3 assessments per day is typical. The number could be slightly higher if conducting assessments on
smaller dwellings located close to each other.

https://engage.vic.gov.au/home-energy-rating-assessment
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17. Will accredited providers be able to engage in telemarketing or door knocking as lead generation for the HERA activity?

On 22 June 2023, the Minister for Energy and Resources Lily D’Am rosio announced a ban on telemarketing and other high-risk forms of unsolicited 
marketing under the VEU program to protect consumers from high-pressure sales tactics and other inappropriate marketing. Under the ban, accredited 
providers will no longer be allowed to use cold-calling and other high-risk forms of unsolicited marketing to spruik products and services included in the 
program.

The ban forms part of a suite of reforms to further protect not just VEU customers but accredited providers and program participants. This is to ensure the 
VEU program continues to be one of the largest contributors to emissions reductions in Victoria.

The department has sought feedback from stakeholders on the design and implementation of this ban, so that consumers are protected as quickly and 
effectively as possible, while supporting industry to transition to other methods to market energy efficient products and services.
The consultation was open from 7 July to 24 July 2023. Stakeholder feedback will inform the design and implementation of the ban. A response to 
consultation will then be published on Engage Victoria here: https://engage.vic.gov.au/marketing-under-the-victorian-energy-upgrades-program.

The Scorecard program has its own Code of Conduct as well as program rules that govern assessor behaviour. Scorecard requires all accredited 
assessors to comply with all relevant legislation and regulations and will be working closely with the ESC to enforce both the Scorecard and 
ESC Codes of Conduct. When a Scorecard assessment is conducted, the assessor must provide the householder with the Scorecard 
Privacy Statement and inform them of what each part means. Included in the Privacy Statement is a section where the 
customer can choose whether or not to give consent to being contacted by third party suppliers who may offer upgrades 
or complementary services. Scorecard customers can only be contacted regarding other energy efficiency upgrades or 
services if they consent to receiving those communications.

https://engage.vic.gov.au/marketing-under-the-victorian-energy-upgrades-program
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• About the VEU program (energy.vic.gov.au)

• VEU industry market update and work program 
(energy.vic.gov.au)

• Participation details (ESC - VEU)

• Scorecard website

• Scorecard accreditation process

• Scorecard and HERA

More information:

https://www.energy.vic.gov.au/for-households/victorian-energy-upgrades-for-households/about-the-veu-program
https://www.energy.vic.gov.au/for-industry/victorian-energy-upgrades-for-industry/industry-market-update-work-program
https://www.energy.vic.gov.au/for-industry/victorian-energy-upgrades-for-industry/industry-market-update-work-program
https://www.esc.vic.gov.au/victorian-energy-upgrades-program
http://www.homescorecard.gov.au/
https://www.homescorecard.gov.au/become-a-scorecard-assessor/the-scorecard-assessor-accreditation-process
https://www.homescorecard.gov.au/industry-hub/victorian-energy-upgrades-and-scorecard-assessments
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