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What is 
Scorecard?

The Residential Efficiency Scorecard 

has been developed to provide 

accurate and objective house energy 

rating information, with a focus on 

existing homes 

It empowers households to improve the 

energy performance of their home and 

reduce their energy costs

Scorecard assessments will enable 

householders to make informed decisions 

about how to improve  and upgrade their 

home

Endorsed by NatHERS, voluntary use

Available Australia-wide
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Why was Scorecard 
developed?
Low Carbon Living Cooperative Research Centre 
(CRC) found:

• There was a market gap for reputable, robust tool 

delivered by accredited assessors

• Approximately 50% of households will pay for this 

information

Current situation:

• Household energy bills are high

• Existing homes often perform poorly – cost, comfort, 

carbon emissions

• Householders are confused about what to do and who 

to ask
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Benefits of 
Scorecard

New
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Building shell:
• wall, floor and ceiling 

materials
• insulation 
• windows and eaves
• gaps and cracks

Fixed features:
• heating and cooling systems
• hot water systems
• lighting
• internal and external window 

coverings
• solar PV
• pools and outdoor spas

Non-fixed appliances like fridges and 
washing machines are not included. 

A Scorecard assessment looks at a home’s...
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• People love stars and want them to represent cost

• People love to compare with neighbours, between 

homes, after home upgrades

Star rating – represents average cost of 
energy for that home 

Supported by complex and well justified algorithms, tool easy 

to use in the field, assessor accreditation

Repeatable ratings and accurate assessment01.
02.

Design Elements
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03.
04. • Tool provides options

• Assessor considers circumstances

Tailored upgrade options from tool & assessor

Home features + hot and cold weather sub-ratings
Rates comfort in hot and cold spells with no operational 

heater/cooler

05. Formal certificate
Star rating sticker for the home

Design Elements
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How Scorecard 
Calculates:

• Uses costs of each energy source

• Energy costs are calculated using 
a state average cost for each 
type of fuel

• Star rating in assigned to a house 
on the basis of the total annual 
running cost
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Star
Ratings

3 – low efficiency (average house)

5 – medium efficiency

9 – nett $0 running cost (estimated)

10 – nett positive running cost 
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OurCertificate
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Scorecard Quality 
Principles

1. Excellent customer experience. 
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Quality Assurance

• Basic level of qualification to enter program

• Comprehensive training for experienced 
assessors, plus exams

• Management of conflicts of interest

• Audit regime
• evidence requirements
• penalties for non compliance

• Customer surveys



OFFICIAL

Assessor
Integrity

Presentation

Professionalism

Confidential Information

Data must be true and accurate

Code of Conduct

Privacy (Agreement)

Conflict of Interest
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Quality Processes

All assessors are audited in some form by 
the Department

• Conduct exam interview
• Give support to accredited assessors & applicants
• Audit assessments
• Compliance
• Complaint investigation

Scorecard Quality Assurance Panel – experienced 
assessors and Department members
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What now for 
Scorecard

• Delivered across Victoria from 2016 and across 
Australia from 2021:
• 114 accredited assessors across Australia
• Current tool release covers all climate zones in 

Australia

• Victorian Energy Upgrades

• Lower cost home loans:
• Bank Australia
• Gateway Bank
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What now for 
Scorecard

• Supporting upgrades through funded and unfunded 
programs:

• Energy Savvy Upgrades
• Healthy Homes
• Environmental Upgrade Agreements

• Real estate sales/leases

• Builders/developers to advertise designs

• Disclosure and minimum rental standards
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Local government 
programs

Scorecard can support Environmental Upgrade 

Finance (EUF) loans by ensuring upgrades for 

energy efficiency and resilience are well targeted 

and can give pre- and post- upgrade energy 

and GHG information

More Info

Fully funded Scorecard assessment.

$1,000 rebate for upgrades recommended on the certificate.

Banyule Council – Better Score01.

$150 rebate for a Scorecard assessment.

Various product rebates for energy and water efficiency

Randwick Council – Sustainability rebates02.

MAKING A DIFFERENCE

Fully funded Scorecard assessment.

Small rebate for upgrades for concession card holders

Moonee Valley Council – Sustainability rebates03.

90% subsidised Scorecard assessment.

For owner-occupiers and landlords

Singleton Council – Sustainability Street04.

50% subsidised Scorecard assessment.

Various rebates for energy, water and waste efficiency

Adelaide City Council – Sustainability incentives05.
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Council opportunities

What type of project could you be involved in?

• Awareness raising activities (website, newsletters, information sessions)

• Funded for low-income households

• Unfunded for those that can afford to assess and upgrade themselves

• Advocating for Environmental Upgrade Finance

• Energy focus (Energy Savvy Upgrades)

• Climate adaptation or resilience focus (Energy Savvy Upgrades)

• Health focus (Healthy Homes)
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Council opportunities

How could you use Scorecard data for reporting?

• Energy

• Greenhouse gas emissions

• Resilience in extreme weather – correlate to health outcomes

• Building stock
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Council opportunities
Build the assessor pool:

We want more assessors -
• In all jurisdictions, especially regional areas
• Diverse background, women, cultural

Support local businesses that can offer local advice and 
connections to other local businesses for upgrades
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Thank you for your attendance.

Contact email: scorecard@delwp.vic.gov.au

www.homescorecard.gov.au

@ResidentialEfficiencyScorecard
• Facebook
• LinkedIn
• YouTube

mailto:scorecard@delwp.vic.gov.au
http://www.homescorecard.gov.au/

