
 

 

OFFICIAL 

For more information about Scorecard, visit www.homescorecard.gov.au. 
Phone: 136 186 or email: scorecard@delwp.vic.gov.au 

 

 

Case Study 

10 star Scorecard home 
for those in need 

 

McCallum Disability Services has built a 10 star 
Residential Efficiency Scorecard (Scorecard) 
home with a difference. Their Lucas, Ballarat 
house is a dream home for people with a severe 
disability. 

Lucas, Ballarat  

10 stars is the highest possible rating that can be 
achieved in a Scorecard assessment and 
McCallum Disability Services Inc. achieved this 
by installing highly energy efficient appliances 
and dwelling materials, significant insulation and 
an 8kW Solar PV system.  

Their recently built Ballarat home provides three 
full-time residents with a level of disability 
support they would never have dreamt possible. 
It features numerous advanced technologies to 
enhance their quality of life, such as smart 
lighting and blinds that can be operated via 
handheld devices and voice activation.  It also 
includes tracking and hoist systems that help 
residents move around the house.   

“This house was built to the highest disability 
standard under the Australian Livable Housing 
Guidelines and will enable our residents to 
flourish in a supported model of living”, said 
McCallum’s CEO Tyrone McCuskey. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

‘We’re extremely proud to be able to provide a 
home of this standard, that is modern, built to 
enable and provide high levels of care to people 
with disability. We’re hopeful that this is the first 
of many new 10 star builds for McCallum in the 
coming years,” he said. 

McCallum Disability Services is a not-for-profit 
organisation that provides disability support 
services in the Central Highlands and Northern 
Grampians regions. 

Want to build a comfortable home that is 
cheaper to run? Contact an assessor and 
organise a Scorecard assessment. 
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